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This is the new and improved Control 

Panel.  It is very much still there, but it is 

no longer ever-present. 

The New Control Panel 

 

This will walk you through anything that changed from the old Control Panel to the new Control Panel.  

Keep in mind some of the changes include features that used to be a part of the Control Panel but have 

been moved elsewhere on the screen.   

1) How do I even open the Control Panel now?!: To access the Control Panel simply click on the        aka 

the “Hamburger Icon” in the upper left hand corner.  As you can see it retains it familiar form. 

2) New Information in Boards: On the old Control Panel, boards with new information were indicated by 

being highlighted red.  Now boards with new information are indicated by the      icon.  This icon also 

appears on the board tab at the top if the board is open.  

3) But what if I want to have my boards not in Tabs?: Don’t worry, by clicking on the           icon you will 

be able to have the selected board in a separate window (that updates independent of the tab so no 

more worries about missed information)  

4) User Information: To update any of your user information click on your username displayed at the top 

left hand corner of the screen.  This will bring up a pop up screen that will allow you to update your 

user information. 

5) Switching Position and Incidents: On the old Control Panel to change the position and/or incident you 

had to click on a hyperlink.  With the new Control Panel the incident and position are clearly marked at 

the very top of the screen and require nothing more than the use of a drop down menu to change. 
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***IMPORTANT NOTE*** 

DO NOT REFRESH THE PAGE, YOU WILL BE LOGGED 

OFF! 

Similar to closing the Control Panel in the previous 

version, refreshing the page will log you out. 
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With WebEOC Version 8 one of the most noticeable changes is the “Tab 

System.”  Where previously Boards opened in their own windows they 

now open in a series of tabs across the top of your screen expanding your 

“Screen Real Estate” and streamlining the end user experience.  WebEOC 

Version 8 has also continued to improve the notification mechanisms for 

WebEOC.  Any notification mechanism that you were familiar with on the 

previous version has a parallel in the new version. 

1) The Control Panel: By clicking on the        (aka The Hamburger Icon) in 

the upper left hand corner.  

 

2) The Home Tab: This is where you will see “System-wide Messages” 

which are important messages disseminated from WebEOC 

Administrators and receive notifications such as new messages. 

 

The New Tab System and Notifications 
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3) The Tabs: Boards that are opened will now open in tabs across the top 

of the screen.  This allows quick changing between boards.  Tabs also 

remain in place between logins (e.g. if I have the Activity Log and Sign 

in/Sign out open and I log off those tabs will automatically be there 

when I login next).  Last the Tabs alert you when new information has 

been put into a board, indicated by the      icon seen on the Activity Log. 

4) Toggle Boards: If you have a lot of boards open, this drop down menu 

will allow you to toggle between them quickly. 

5) Home Screen Message Notification: On your home tab you will see a 

notification when you receive a new message that will display the 

subject of the message. 

6) Pop-up Message Notification: (Disclaimer: this will actually appear in 

the lower right hand side of your screen.  It has been moved up simply 

for display purposes) When a new message is received you will see a 

blue bubble pop up with the message subject in the lower right hand 

side of your screen. 
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